
Verification documentation guide 

Identity verification 

To verify a person's name and date of birth, a certified copy of the following documents may be 
accepted: 

Option 1 Option 2  Option 3 

One of: 

 New Zealand passport; 

 New Zealand Certificate 

of Identity; 

 New Zealand Refugee 

Travel documentation; 

 emergency travel 

document; 

 New Zealand firearms 

licence;  

 overseas passport; or 

 national identity card that 

contains the name, date 

of birth and a photograph 

of the person and their 

signature 

One of: 

 New Zealand driver 

licence;  

 18+ card; or 

 Current international 

driving permit, and licence 

from another country with 

a translation 

New Zealand driver licence 

AND AND 

One of: 

 New Zealand full birth 

certificate;  

 New Zealand citizenship 

certificate; 

 overseas citizenship 

certificate; or 

 overseas birth certificate 

One of: 

 document issued by a 

registered bank that 

contains person's name 

and signature, for 

example, a credit, debit 

or EFTPOS card;  

 bank statement issued by 

a registered bank within 

the last 12 months; 

 document issued by a 

government agency that 

contains person's name 

and signature, for 

example a SuperGold 

Card 

 statement issued by a 

government agency 

within the last 12 months, 

for example an IRD 

statement 
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If a client is unable to provide any form of photographic identification, Anderson Lloyd has adopted the 
following exception handling procedures: 

Option 1 Option 2 

Identity confirmed by a witness who must: 

 know the client personally and be able to 
vouch for their identity; 

 sign a statutory declaration verifying the 
client's identity; 

 provide a government-issued 
photographic ID, as verification of their 
own identity, and 

 sign a photograph of the client, verifying it 
is a true likeness of the client 

If the client's identity cannot be verified by a 
witness, the AML/CFT Compliance Officer, Chief 
Executive Officer, or GM Finance & Client 
Services may approve an alternative form of 
identification in the particular circumstances. 

 

Address verification 

To verify a person's address, a certified copy of the following documentation (which must not be more 
than three months old) may be accepted: 

Address verification documentation 

One of: 

 utility bill; 

 rates bill; 

 bank account statement; 

 government agency document; 

 local council notification/demand; 

 court document; 

 rental tenancy agreement; 

 IRD tax notice/certificate; 

 electoral roll papers; 

 electronic yellow pages; 

 electronic white pages; 

 insurance policy document; 

 car registration notification/demand; 

 non-bank financial institution statement; 

 educational institution letter (on 

letterhead and signed by person in 

authority) 

 employer provided accommodation 

letter 

 host letter 

 short-term accommodation letter 

 student accommodation letter 
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Certification requirements 

A certified copy of any of the above identity and address verification documentation must have been 
certified in the last three months by a trusted referee and must contain a statement that the documents 
provided are a true copy and represent the identity of the named individual. The trusted referee must 
specify their capacity to act as a trusted referee as well as include their name, signature and the date 
of certification. 

Trusted referee requirements 

A trusted referee is any one of the following: 

 Commonwealth representative (defined 

in the Oaths And Declarations Act 1957) 

 member of the Police;  

 Justice of the Peace;  

 registered medical doctor;  

 Kaumatua;  

 registered teacher;  

 minister of religion;  

 lawyer;  

 Notary Public;  

 New Zealand honorary consul;  

 Member of Parliament;  

 chartered accountant; or 

 a person who has legal authority to take 

statutory declarations in New Zealand 

A trusted referee must not be:  

 related to the individual; for example, a 

trusted referee cannot be a spouse or 

partner, parent, child, brother, sister, 

aunt, uncle or cousin;  

 a person who lives at the same address 

as the individual; or  

 a person involved in the transaction or 

business requiring the certification.  
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